Olympic Notice to Students

Please note the following changes to our business operations during the month of February:

Trauma Tech’s office, 208-1110 Hamilton Street Vancouver, BC, will be closed from February 10" to
February 26" . As we are located in the heart of Yaletown and many venues and activities are at our
doorstep we are expecting some accessibility issues during the games. It is for this reason we have
decided to be open for business via phone and email, this includes course registrations, equipment sales
and corporate group training. We encourage students registered in any of our early March courses to
pick up their study materials prior to February 10™. In the event that this is not possible our office will
re-open on Saturday February 27" from 8:30am to 4:30pm and books will be available for pick-up at this
time.

How to contact us:
1) Via Phone
You can contact us at our regular business number 604-662-7740. If you receive our voicemail
please leave your name, company name (if applicable), contact number and /or email and the
nature of your inquiry and we will call / email you back as soon as possible.

2) Via Email

For course information and registration or corporate client group training inquires please email
our General Manager, Chrissy Becket, at trauma@traumatech.com .

For first aid equipment inquiries and sales, EMR licensing to OFA 3, Paramedic in Industry or
WorkSafe BC regulation information and / or general inquiries please email our Program
Developer, Paula Adam, at paula@traumatech.com .

For Occupational Health and Safety training and consultation information please contact our
Director, Paul Stevenson, at paul@traumatech.com.

We appreciate your patience and understanding during this exciting and busy time and it is our intention
to continue to provide our students / clients with the excellent level of customer service they have come
to expect.

Thank-you,

Trauma Tech Staff



